The Weed Chamber of Commerce

MEMBER’S SURVEY

We'd like to take the time to thank you for being a member of the Weed Chamber of Commerce.
In an effort to better serve you we ask that you please take a moment to complete this 20 question
survey. Your participation will provide the feed back we need to improve our service to you, and is
greatly appreciated. All responses will be kept confidential and we will use the collective data to help
guide future Weed Chamber of Commerce operations and policy.

Thank you.

Please return this survey by January 5, 2009

1. What is most important to you in terms of the function of the Weed Chamber of Commerce?

2. What changes would you like to see made?

3. Do you have any suggestions to attract and promote additional businesses on Main Street?

4. What events would you like to see us host or promote?

5. What would you like the Weed Chamber of Commerce to focus its efforts on?




6. How many years have you been a Weed Chamber of Commerce member?

(Please check one)

[ 10-1yr, [ 11yr, [ 12yrs, [ 13-5yrs, [ 16-10 yrs,

7. How long have you been in business?
(Please check one)

[]0-1Yr, []25Yrs, []6-10Yrs, []10+Yrs

8. How many employees do you have?
(Please check one)

[ 11-5, [ 16-10, [ 11120, []21+

[ 111+ yrs

9. Please check the box that best describes your opinion about Weed Chamber of Commerce’s

performance in each of the following areas:

Events/Event Support [ ] Excellent [ 1 Good [ ]Fair
Tourism [ 1 Excellent [ 1Good [ ]Fair
Visitors Information Center [ ] Excellent [ 1 Good [ 1Fair

Interacting with local Government

[ 1 Excellent [ ] Good [ ]Fair
Interacting with State Government

[ 1 Excellent [ 1 Good [ ]Fair
Business Recruitment [ 1 Excellent [ 1Good [ 1Fair

Business Retention and Expansion
[ 1 Excellent [ ] Good [ ]Fair
Networking Opportunities [ ] Excellent [ 1Good [ 1Fair
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12. Do you have any other comments about how the Chamber can better serve your needs?




13.

14.

15.

16.

17.

Approximately how many times have you accessed the new website? times

How do you rate the overall appearance of the website?
[ 1 Excellent [ ] Good [ ]Fair [ 1 Poor [ 1 Don’t know

How do you rate the user-friendliness of the website?

[ ] Excellent [ 1 Good [ ]1Fair [ 1 Poor [ 1 Don’t know
How do you rate the value as a chamber management resource?
[ 1 Excellent [ ] Good [ 1Fair [ 1 Poor [ 1 Don’t know

What features do you like the MOST about the website?

18.

What do you like the LEAST?

19.

Was there any particular information you were looking for on the website?

20.

What changes, improvements, or additions would you like to see to our website?




